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Late Arrival & No-Show Policy

To ensure timely, efficient, and high-quality care for all patients, our office has
established the following policies:

Late Arrival Policy

o Patients are expected to arrive on time for their scheduled appointments.

o Patients arriving 15 minutes or more after their scheduled appointment time will
generally need to be rescheduled.

o If scheduling permits, a late-arriving patient may be accommodated later in the
schedule or seen by a Nurse Practitioner, subject to provider availability and at the
discretion of office staff.

e Accommodation of late arrivals cannot be guaranteed and may result in extended
wait times.

e Repeated late arrivals may lead to limited scheduling options for future
appointments.

No-Show & Late Cancellation Policy

e Appointments canceled or rescheduled with less than 24 hours’ notice, or missed
without prior notification (no-shows), may be subject to a $50 late
cancellation/no-show fee.

o This fee is not covered by insurance and is the patient’s responsibility.

e Repeated no-shows or late cancellations may result in restricted scheduling
privileges or dismissal from the practice.

We appreciate your understanding and cooperation. These policies help us respect the
time of both our patients and providers while maintaining the highest standard of care.

Thank you for choosing our office.
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